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OVERVIEW AND BACKGROUND
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While Georgia is creating job demand at an unprecedented rate, 

like other states , we have a skills gap that needs to be addressed.

Sources: BLS December 2016 and August 2017, Burning Glass, IPEDS, The Stanford Center on Poverty & Inequality, and LendEdu
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WHATõS CHANGED IN 2017
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AWARENESS IS A KEY SUCCESS 

FACTOR
3SUSTAINABILITY MATTERS 2THIS IS A MULTI-YEAR 

JOURNEY 
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MOST IN -DEMAND OCCUPATIONS ðGEORGIA 

10

15 Most In-Demand Georgia Occupations (by total # of job postings from 2011-2016)

Note: [1] The occupations referenced in this report align with the Bureau of Labor Statisticsô 2010 Standard Occupational Classification (SOC) system. [2] Sales Reps, Whsle & Mfg, (Ex Tech & Sci Pdcts) is 

abbreviation of Sales Representatives, Wholesale and Manufacturing, Except Technical and Scientific Products [3] 1st-Line Supvrs of Retail Sales Workers  is abbreviation of First-Line Supervisors of Retail 

Sales Workers [4] 1st-Line Supvrs of Food Prep & Svg Workers is abbreviation of First-Line Supervisors of Food Preparation and Serving Workers [5] Secretaries & Admin Assts, (Ex. Legal, Med, and Exec) is 

abbreviation of Secretaries and Administrative Assistants, Except Legal, Medical, and Executive [6] Maintenance and Repair Workers, Gen is abbreviation for Maintenance and Repair Workers, General. 
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MOST IN -DEMAND OCCUPATIONS ðGEORGIA
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15 Most In-Demand Occupations at all award levels in Georgia ïEntry-Level Average Annual Wages 

Note: [1] Sources: occupational wages, 2016 ïChmura Economics (JobsEQ); living wage - Living Wage Calculator (MIT) [2] Living Wage Line is based off calculation of $11.35/hour  that an individual must earn to support him/herself in 

Georgia as a sole provider working full-time [3] Registered Nurses shows Associateôs and Bachelorôs required education to reflect the shifting degree requirements for the occupation [4] All Entry Level Postings include postings that 

explicitly require 0-2 years of experience plus a percentage of postings with unlisted experience - applying the equivalent to the percentage of postings with 0-2 years experience of the postings that list an experience requirement to 

postings with unlisted experience.

$16,900 

$19,300 

$21,200 

$21,300 

$23,200 

$23,300 

$25,400 

$29,900 

$45,400 

$48,100 

$48,600 

$52,600 

$57,700 

$61,200 

$68,000 

$0 $10,000 $20,000 $30,000 $40,000 $50,000 $60,000 $70,000 $80,000

Retail Salespersons

Food Prep & Servers Supervisors

Customer Service Reps

Maintenance & Repair Workers

Retail Sales Supervisors

Secretaries & Admin Assts

Tractor-Trailer Drivers

Sales Reps, Wholesale

Accountants & Auditors

Registered Nurses

Management Analysts

Computer Occupations

Software Developers

Sales Managers

Managers, All Other

Living Wage: $23,608

High School /Certificate

Bachelorôs Degree

Associateôs Degree

Average Entry-level 

Annual Wages

Required Education 

Level

Key

No Minimum Education



MOST IN -DEMAND OCCUPATIONS ðGEORGIA
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15 Most In-Demand Occupations at all award levels in Georgia ï# of Entry-Level job postings from 2011ï2016 and Projected 
Growth Rate 
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(JobsEQ) [2] Projected 

employment growth rates are 

specific to each occupation in 

Georgia over a five-year 
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published by Chmura 

Economics (JobsEQ), are 

adapted for regional growth 

patterns using national 

projections from the BLS 

occupational forecasts for 

2014-2024 as a basis. [3] All 

Entry Level Postings include 

postings that explicitly require 
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MOST IN -DEMAND BASELINE SKILLS
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Percentage of Entry-Level Job Postings Including a Most In-Demand Baseline Skill in Georgia in 2016

Baseline Skill
Percentage of Entry Level Job 

Postings Requiring Skill

Communication Skills 44%

Writing 25%

Physical Demand 20%

Organizational Skills 20%
Computer Skills 16%

Problem Solving 16%

Detail-Oriented 15%

Team Work/ Collaboration 14%

Planning 13%

Building Effective Relationships 11%

Research 10%

English 10%

Multi-Tasking 10%

Time Management 9%

Troubleshooting 8%

Burning Glass Definition for Baseline Skill: 
Baseline skills include cross-cutting or foundational 
skills that are found across industries and 
occupations. These include things like organizational 
skills, communication skills, and project 
management.

Note: [1] Source: Burning Glass [2] All Entry Level Postings include postings that explicitly require 0-2 years of experience plus a percentage of postings with unlisted experience - applying the equivalent to the percentage of postings 

with 0-2 years experience of the postings that list an experience requirement to postings with unlisted experience.



MOST IN -DEMAND SPECIALIZED SKILLS
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Percentage of Entry Level Job Postings Including a Most In-Demand Specialized Skill in Georgia in 2016

Specialized Skill
% of Entry Level Job Postings 

Requiring Skill

Customer Service 28%

Sales 21%
Microsoft Excel 17%

Scheduling 15%

Microsoft Office 14%

Retail Setting 12%

Supervisory Skills 11%

Customer Contact 11%

Repair 11%

Patient Care 9%

Budgeting 8%

Inspection 8%

Microsoft Word 8%

Microsoft PowerPoint 6%

Project Management 6%

Burning Glass Definition for Specialized Skill: 
Specialized skills include professional and 
occupation-specific skills requested in job postings, 
which can run the gamut from things like accounting 
and sales to database administration and welding.

Note: [1] Source: Burning Glass [2] All Entry Level Postings include postings that explicitly require 0-2 years of experience plus a percentage of postings with unlisted experience - applying the equivalent to the percentage of postings 

with 0-2 years experience of the postings that list an experience requirement to postings with unlisted experience.



MOST IN -DEMAND SOFTWARE SKILLS
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Percentage of Entry Level Job Postings Including a Most In-Demand Software Skill in Georgia in 2016

Software Skill
% of Entry Level Job Postings 

Requiring Skill

Microsoft Excel 17%

Microsoft Office 14%
Microsoft Word 8%

Microsoft PowerPoint 6%

Microsoft Access 2%

Microsoft Outlook 2%

Programming Skill
% of Entry Level Job Postings 

Requiring Skill

SQL 4%

JAVA 2%

Oracle 2%

JavaScript 2%

SAP 2%

LINUX 2%

Salesforce 2%

SQL Server 1%

Microsoft C# 1%

Burning Glass Definition for Software Skill: 

Software skills include specific computer 

programs requested in job postings as well as 

programming skills (including languages like 

Java and Perl).

Copyright © 2017 Metro Atlanta Chamber

Note: [1] Source: Burning Glass [2] All Entry Level Postings include postings that explicitly require 0-2 years of experience plus a percentage of postings with unlisted experience - applying the equivalent to the percentage of postings 

with 0-2 years experience of the postings that list an experience requirement to postings with unlisted experience.
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MOST CONFERRED PROGRAMS OF STUDY
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15 MOST CONFERRED PROGRAMS OF STUDY IN GEORGIA AS OF 2015-2016 ACADEMIC YEAR (BY # OF DEGREES/CERTIFICATES 

CONFERRED)
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Support Services is abbreviation of Business, Management, Marketing, and Related Support Services [3] Homeland Security/Law 

Enforcement is abbreviation for Homeland Security, Law Enforcement, Firefighting and Related Protective Services [4] Degrees and 

Certificates conferred Data provided by IPEDS.
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Computer & Information Sciences

4,322

2,286

Precision Production

8,032

Homeland Security/Law Enforcement

Family & Consumer Sciences

Construction Trades*

Transportation & Materials Moving

2,350

Mechanic & Repair Technologies

4,377

Personal and Culinary Services

2,812

Business, Management, Marketing 48,144

Health Professions

Talent Supply- Certificates Conferred

Talent Demand- Entry Level Job Postings*

Talent Supply- Certificates Conferred

Note: [1] Source: Integrated Postsecondary Education Data System (IPEDS), 2015-2016; Burning Glass, 2016, JobsEQ, 2017 [2] For Construction Trades, positions are not filled through web-based sources that Burning Glass 

can leverage; therefore, demand was obtained through JobsEQ using the annual average for 3-year projected Total Replacement and Growth Demand. [3] Homeland Security/Law Enforcement is abbreviation for Homeland 

Security, Law Enforcement, Firefighting and Related Protective Services [4] All Entry-Level Postings include postings that explicitly require 0-2 years of experience plus a percentage of postings with unlisted experience - applying the 
equivalent to the percentage of postings with 0-2 years experience of the postings that list an experience requirement to postings with unlisted experience [5] Analysis assumes a closed talent market-migration is unaccounted for [6] IPEDs is the 
source for awards conferred, used as a proxy for talent supply. Burning Glass is the source for entry-level job postings, used as a proxy for talent demand. The Burning Glass data was pulled at the occupational level and includes all entry-level job 
postings  requesting High School/Vocational Education.

TALENT GAPS - CERTIFICATES
Most Conferred Certificate Programs in Georgia for 2015-2016 Academic Year vs. Entry-Level Job Postings in 
2016 for that Education Level
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Talent Supply-Associateôs Degrees Conferred
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[1] Liberal Arts and Sciences, General Studies and Humanities shows N/A demand because the related occupation is post-secondary teacƘƛƴƎ ǿƘƛŎƘ ǊŜǉǳƛǊŜǎ ŀŘŘƛǘƛƻƴŀƭ ŜŘǳŎŀǘƛƻƴ ōŜȅƻƴŘ ǘƘŜ !ǎǎƻŎƛŀǘŜΩǎ ŘŜƎǊŜŜ ƭŜǾŜƭ [2] Homeland Security/Law 
Enforcement is abbreviation for Homeland Security, Law Enforcement, Firefighting and Related Protective Services [3] All Entry Level Postings include postings that explicitly require 0-2 years of experience plus a percentage of postings with 
unlisted experience ςapplying the equivalent to the percentage of postings with 0-2 years experience of the postings that list an experience requirement to postings with unlisted experience [4] Analysis assumes a closed talent market-migration 
is unaccounted for [5] IPEDs is the source for awards conferred, used as a proxy for talent supply. Burning Glass is the source for entry-level job postings, used as a proxy for talent demand. The Burning Glass data was pulled at the occupational 
level and includes all entry-ƭŜǾŜƭ Ƨƻō ǇƻǎǘƛƴƎǎ ǊŜǉǳŜǎǘƛƴƎ !ǎǎƻŎƛŀǘŜΩǎ 9ŘǳŎŀǘƛƻƴΦ Source: Source: Integrated Postsecondary Education Data System (IPEDS), 2015-2016; Burning Glass, 2016

TALENT GAPS ς!{{h/L!¢9Ω{ 59Dw99{
Most Conferred Associateôs Programs in Georgia 2015-2016 Academic Year vs. Entry-Level Job Postings in 2016 
for that Education Level.
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Most Conferred Bachelorôs Programs in Georgia 2015-2016 Academic Year vs. Entry-Level Job Postings in 
2016 for that Education Level.

Demand- Entry Level Job Postings

Supply-.ŀŎƘŜƭƻǊΩǎ 5ŜƎǊŜŜǎ /ƻƴŦŜǊǊŜŘ

Note: [1] For Education, job postings through web-based sources that Burning Glass can leverage do not adequately reflect demand per industry feedback; therefore, demand was obtained through JobsEQ using the annual 

average for 3-year projected Total Replacement and Growth Demand [2] All Entry Level Postings include postings that explicitly require 0-2 years of experience plus a percentage of postings with unlisted experience - applying 

the equivalent to the percentage of postings with 0-2 years experience of the postings that list an experience requirement to postings with unlisted experience [3] Analysis assumes a closed talent market-migration is 

unaccounted for [4]  IPEDs is the source for awards conferred, used as a proxy for talent supply. Burning Glass is the source for entry-level job postings, used as a proxy for talent demand. The Burning Glass data was pulled at 

the occupational level and includes all entry-level job postings requesting Bachelorôs Education. Source: Integrated Postsecondary Education Data System (IPEDS), 2015-2016; Burning Glass, 2016; JobsEQ
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Note: [1]{ƻǳǊŎŜǎΥ DƻǾŜǊƴƻǊΩǎ hŦŦƛŎŜ ƻŦ {ǘǳŘŜƴǘ !ŎƘƛŜǾŜƳŜƴǘΤ [ƛǾƛƴƎ ²ŀƎŜ /ŀƭŎǳƭŀǘƻǊ όaL¢ύ[2] ¢ƘŜ DƻǾŜǊƴƻǊΩǎ hŦŦƛŎŜ ƻŦ {ǘǳŘŜƴǘ !ŎƘƛŜǾŜƳŜƴǘΣ DŜƻǊƎƛŀ IƛƎƘŜǊ [ŜŀǊƴƛƴƎ ϧ 9ŀǊƴƛƴƎǎ {ƴŀǇǎƘƻǘΣ 9ƳǇƭƻȅƳŜƴǘ ŀƴŘ 9ŀǊƴƛƴƎǎ hǳǘŎƻƳŜǎ ƻf 
Georgia's Graduates from Colleges/Universities; data reflects graduates from 2007 to 2013; all dollar amounts have been converted to 2015 dollars to account for inflation. [3] Living Wage Line is based off calculation of 
$11.35/hour that an individual must earn to support him/herself in Georgia as a sole provider working full-time.
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Median Annual Wages 2007 to 2013 for Most Conferred & Highest Earning Certificate Programs in Georgia 

One-Year and 5-Years Post-Graduation



Note: [1]{ƻǳǊŎŜǎΥ DƻǾŜǊƴƻǊΩǎ hŦŦƛŎŜ ƻŦ {ǘǳŘŜƴǘ !ŎƘƛŜǾŜƳŜƴǘΤ [ƛǾƛƴƎ ²ŀƎŜ /ŀƭŎǳƭŀǘƻǊ όaL¢ύ[2] ¢ƘŜ DƻǾŜǊƴƻǊΩǎ hŦŦƛŎŜ ƻŦ {ǘǳŘŜƴǘ !ŎƘƛŜǾŜƳŜƴǘΣ DŜƻǊƎƛŀ IƛƎƘŜǊ [ŜŀǊƴƛƴƎ ϧ 9ŀǊƴƛƴƎǎ {ƴŀǇǎƘƻǘΣ 9ƳǇƭƻȅƳŜƴǘ ŀƴŘ 9ŀǊƴƛƴƎǎ hǳǘŎƻƳŜǎ ƻf 
Georgia's Graduates from Colleges/Universities; data reflects graduates from 2007 to 2013; all dollar amounts have been converted to 2015 dollars to account for inflation. [3] Living Wage Line is based off calculation of $11.35/hour 
that an individual must earn to support him/herself in Georgia as a sole provider working full-time.
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MEDIAN ANNUAL WAGES | !{{h/L!¢9Ω{ 59Dw99{
Median Annual Wages 2007 to 2013 for Most Conferred & Highest Earning Associateôs Degree Programs in 

Georgia One-Year and 5-Years Post-Graduation




